
INFORMATION FOR PARENTS

SPECIAL NEEDSSPECIAL NEEDS
If you have a child with special needs,

your child requires special care because 

of emotional, health, intellectual, or 

physical reasons. A child with special

needs is more like other children than

unlike them because all children share

the same basic needs: acceptance, 

care, challenges, love, and support. 

As a parent, getting the information and

help you need to provide the best care

for your child will promote his success.
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©2017 Children’s Home Society of California

Corporate Headquarters
1300 West Fourth Street
Los Angeles, CA 90017

(213) 240-5900
(213) 240-5945 Fax

For additional CHS Family Education Program 
materials, please call (714) 712-7888. For more 
information about CHS Early Learning and
Education Programs, call (888) CHS-4KIDS.

Family Education Program materials and podcasts,
and information on CHS programs can also be 
found on our website at www.chs-ca.org.
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CHILDREN’S
HOME
SOCIETY OF
CALIFORNIA

Camarillo
730 Paseo Camarillo,
Suite 130
Camarillo, CA 93010
(805) 437-1910

Long Beach
330 Golden Shore, 
Suite 20
Long Beach, CA 90802
(562) 256-7400

Orange
333 South Anita Drive,
Suite 350
Orange, CA 92868
(714) 456-9800

San Diego
8765 Aero Drive,
Suite 300
San Diego, CA 92123
(858) 715-5515

Yuba City
1650 Sierra Avenue,
Suite 102
Yuba City, CA 95993
(530) 673-7503

For Child Care and Development Services, call 
(888) CHS-4KIDS or one of the following CHS offices:

©2007 Children’s Home Society
of California/Rev 2011

To receive additional CHS Family Education Program
materials, please call (213) 240-5988.

Corporate Headquarters
1300 West Fourth Street
Los Angeles, CA 90017
(213) 240-5900
(213) 240-5945 Fax
www.chs-ca.org

Although we seek to provide current and correct
information, some of the information may have
changed since the printing of this brochure. 
Please consult a healthcare professional or other
resources for the most current information.
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Raising a child with special needs may be both challenging

and rewarding. Remember that you are not alone. Your child’s

school, the state health department, and other parents are

resources for you to learn more about your child’s special

needs. You and your child have legal rights to ensure that

appropriate education and services are received.

WHO IS A CHILD WITH SPECIAL NEEDS?
All children grow and develop. A child with special needs experiences some delays in development. Children with 
special needs are also referred to as children with disabilities. According to the Americans with Disabilities Act (ADA),
children with special needs have physical or mental disabilities that may limit them from “major life activities,” 
such as breathing, learning, hearing, seeing, speaking, or walking.

There are many different types of special needs. Your child may also have a combination of disabilities that may 
make learning or other activities more difficult. Some areas of developmental delays or disabilities are:
- Communication (stuttering, voice disorders)
- Emotional and social (autism, emotional disturbance)

- Intellectual (dyslexia, moderate retardation)
- Physical (allergies, being without a limb, blindness)

LEARNING YOUR CHILD HAS SPECIAL NEEDS 
It is common and understandable for parents who have
learned that their child has special needs to react with
strong emotions, such as denial, anger, fear, or guilt. Some
parents feel alone in their experience or worry that their
child will not have a happy life. By recognizing and working
through your emotions, you will be able to better meet the
needs of your child, family, and yourself. You can manage
your emotions by:
- Communicating with others about how you are feeling.
- Spending time with your child. (Be sure to have fun!)
- Seeking help from family, friends, and local support groups 

in your area for parents who have children with special needs.
- Learning more about your child’s special needs and 

educational and legal rights.
- Taking care of yourself. It is difficult to meet the needs of 

your family and your child if your own needs have not been 
met. Remember to rest, exercise, eat regularly, and give 
yourself time to relax.

- Seeking family counseling if your emotions and responsibilities 
are overwhelming.

WORKING WITH PROFESSIONALS 
As a parent, you have the right to be involved in your
child’s education. Once a year, you will meet with your
child’s IFSP or IEP team to discuss your child’s progress 
and to set new goals for the next year. If you do not agree
with the plans that the team has made, you may undergo
mediation or “due process” in which you have an advocate
or lawyer to help you settle disagreements with the team.
Throughout the year, it is important to communicate with
the professionals working with your child, such as your
child’s pediatrician and therapists. It is helpful to keep
copies of academic records, IFSPs or IEPs, medical records,
and all therapy notes.

You are not alone. Ask questions and get

the help you need to help your child.

INCLUSION 
Inclusion allows all children (with or without special needs)
to learn in the same environment with the services and
support they need to be successful. Children may receive
special services in these settings. Some characteristics 
of an inclusive environment are:

- Age-appropriate expectations: Adults are more likely to 
place age-appropriate demands on a child with special 
needs in an integrated setting, which may help intellectual,
physical, and social growth.

- Understanding differences: Children understand and 
accept each other and their individual differences.

- Specialized instruction: Even though each child has 
different educational goals, child care providers and 
teachers make sure that their teaching methods meet 
the needs of each child.

- Focusing on strengths and abilities: The focus is on a child’s 
strengths and abilities, providing support when necessary.

- Open communication: Child care providers and teachers
communicate openly and regularly with parents and other
professionals, making you meaningful participants in your 
child’s success. All professionals require your written, informed
consent before sharing any confidential information regarding
your child.

- Peer “role models”: Children without special needs may 
serve as “role models” for children with special needs.

- Relationships: Friendships and social relationships are
encouraged between children with and without disabilities.

Inclusion can benefit all children.

BOOKS FOR CHILDREN
SPECIAL PEOPLE, SPECIAL WAYS
Arlene Maguire, illustrated by Sheila Bailey
DON'T CALL ME SPECIAL 
Pat Thomas, illustrated by Lesley Harker  
BOOKS FOR ADULTS
I WISH: DREAMS AND REALITIES OF PARENTING A SPECIAL NEEDS CHILD
Kate Divine McAnaney

ORGANIZATIONS
FEDERATION FOR CHILDREN WITH SPECIAL NEEDS
(800) 331-0688 or www.fcsn.org
NATIONAL DISSEMINATION CENTER FOR CHILDREN WITH DISABILITIES
(800) 695-0285 or www.nichcy.org
U.S. DEPARTMENT OF EDUCATION - OFFICE OF SPECIAL EDUCATION
AND REHABILITATIVE SERVICES
www.ed.gov/about/offices/list/osers

T O  L E A R N  M O R E

WHAT ARE YOUR RIGHTS?
Individuals with Disabilities Education Act (IDEA)
IDEA is a federal law that protects a child with special needs by:
- Allowing parents or schools to request an evaluation for a child if they suspect that she may have special needs.
- Requiring public schools to provide free public education to children with identified special needs.
- Requiring each child with special needs to have an Individualized Family Service Plan (IFSP) or Individualized 

Education Program (IEP).
- Giving parents the right to a “due process” hearing if they disagree with any decisions regarding their child’s evaluation, IFSP, or IEP.

Individualized Family Service Plan (IFSP)
An IFSP helps families and professionals with a child from birth
to 3 years old who may have special needs. The IFSP includes:
- Describing the child’s current levels of development.
- Listing the resources, priorities, and concerns of the child 

and family.
- Setting measurable goals for the next 6 to 12 months.
- Determining which “early intervention” services, such 

as hearing services, home visits, or nutrition counseling, 
will be most beneficial to the child.

The IFSP team may meet every 6 months at any time during
the school year.

Individualized Education Program (IEP)
Public school districts are required to develop an appropriate
IEP for each child with special needs between ages 3 and 21
years. The IEP includes:
- Describing the child’s special needs.
- Outlining the child’s special education.
- Setting annual, measurable goals for the child’s education 

and/or behavioral growth.
- Listing additional services the child may need, such as 

occupational and physical therapy.

The IEP team includes a parent or legal guardian, caregiver 
or teacher, special education teacher, related service provider,
such as a speech therapist, representative from the school 
district, and, if necessary, an interpreter. The IEP team may
meet at any time during the school year.

Although your child requires special 

care or services, he may not need to 

attend a special school.
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